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SENDIASS  
SENDIASS (Special Educational Needs and Disa-
bilities Information Advice Support Service) is a 
statutory service and is run by Family Action. It 
is part of a wider service known as WESAIL 
(Wakefield Early Support Advice Information 
Liaison).  

The service a free, impartial and confidential 
which is  independent from the Council. The 
service is available to children, young people 
aged 0 to 25 with special educational needs 
and disabilities (SEND), and their parents and 
carers.  

 

WESAIL offer  
Information, advice and support on a range of 
matters including education, health and social 
care including: 

• Advice and guidance related to SEND  
legislation and statutory guidance. 

• Unlimited access to our duty support 

• Advice before a meeting to help you to 
prepare and know what you want to say. 

• Emailed links to websites that help you to 
be  informed. 

• Signposting to services that may be able 
to help you. 

• Advice after a meeting to discuss next 
steps. 

• Further to this, it may be possible to sup-
port during a meeting 

 

People access this service 

Parents, carers, children and young peo-
ple can contact WESAIL with their SEND 
query or question via:  
 
· Email: wesail@family-action.org.uk 
 
· 24hr voicemail service:01924965588  
 
 
All methods of contact will hold your 
place in a response queue, and you will 
be contacted by the team within their         
specified response time. 

 

Further Information  

There is further information available 
by: SENDIASS website https://
wakefield.mylocaloffer.org/wesail-
including-sendiass  
Facebook https://www.facebook.com/
WakefieldWESAILandLocalOffer 
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