Prisoners’ Monday to Friday

families helpline 9am - 8pm

0808 808 2003

freephone Weekends & Bank Holidays®
10am - 3pm

*excluding Christmas Day & Boxing Day

Call us for support and information
for prisoners, people with convictions,
defendants and their families.

info@prisonersfamilies.org
www.prisonersfamilies.org

HM Prison &

Probation Service

The National Prisoners’ Families Helpline is run by Pact under contract to HMPPS and provides information and support for families across England and
Wales. Charity registration number 219278. Company registration number 356443. Pact, 29 Peckham Road, London, SE5 8UA.






