
1. Opening a conversation ?

2. Exploring risks and issues

3. Outcome and closing

Tips for Having 
Supportive Conversations
As schools begin to gradually re-open, it is essential that you feel prepared and confident in having a supportive 
conversation. Use the guidance below to help you support a young person to open up and speak to you. 

 
 
Young people may make a disclosure about risk or potential abuse. In these instances, it is important you 
remember to make sure to follow your schools’ procedures, whether that involves making a record of the 
conversation or making a referral to the appropriate person. If you think a child is at risk of immediate harm, 
please contact the police by calling 999. 
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