
 

MASH REFERRAL PROCESS 

 

 

 

 

 

 

 

 

Professionals 

Send a completed MARF 

Social_care_Direct_Childre

n@wakefield.gov.uk 

 

Concerns for a 

family  

 

Ring MASH 0345 

8503503 and speak to a 

Social worker  

If you are unable to get through, please send an 

email to request a call back to 

Social_care_Direct_Children@wakefield.gov.uk 

Support for a 

family 

 

Out of hours 

Social_care_Direct_Children@wakefield.g

ov.uk 

Will be monitored between the hours of:  

Mon – Thursday 08.30 – 17.00 

Friday 08.30 – 16.30 

Outside of these hours your emails will 

not be read, therefore if your referral is an 

emergency/ child is at risk. Please refer to 

EDT /Police 

Advice  

Early 

Help 

Referral  

Help & Advise  Risk of harm  

No further 

action 

Ring MASH 0345 8503503 and speak 

to a Social worker  
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