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KEY TAKEAWAYS &
FEEDBACK DURING 2023

To revisit and use Neglect Toolkit

To access the ‘How to guide’

Being a neglect champion

Importance of Professional Curiosity
Sharing Information / triangulation
Importance of multi-agency working
Being non-judgemental

Challenging stories

Making a chronology

Being accurate in record keeping
Different types of neglect and how they
present

Ecomapping to identify support networks
Using genograms

Being observant - watching the
environment as well as listening
Aware of own bias ie confirmation bias
Using SMART plans

Sharing learning with my team
Updating all neglect resources

Being open and honest with families
Cumulative harm

Links to ACEs

Having more confidence in myself

All the resources available from WSCP
Recording concerns

Escalation process

Better knowledge of neglect and its
prevalence



