	Domestic Abuse Support Services Directory April to September 2025

As a professional working within the Wakefield district, you will probably know someone who has experienced domestic abuse. It may be that you undertake a role specifically designed to support people, or you know someone personally, a friend, family member or colleague who may need support. Supporting someone to access co-ordinated, professional advice and help can be lifesaving. This directory provides details of local and national services that are available to offer support for victim-survivors including children affected by domestic abuse. Details of support are also available for those who are using abusive behaviours and want to make change. Please note that this is not an exhaustive list.

	Key words

	AAFDA - Advocacy After Fatal Domestic Abuse: https://aafda.org.uk/  Tel: 07887 488 464 Email: help@aafda.otg.uk 
Support for families though Domestic Homicide Reviews, and other related inquiries and provide emotional, practical and specialist peer support to those left behind after fatal domestic homicide. 

	Advocacy
National support for bereaved families

	[bookmark: _Hlk199848914]Andy’s Man Club: www.andysmanclub.co.uk 
Emotional support and a safe space for any man who wants to talk about issues relating to men with a focus on suicide prevention offer a safe space to discuss difficult feelings and may be a supportive step to getting professional help.

	Local emotional support for men

	Ask for Angela: https://www.wakefield.gov.uk/our-people-and-communities/safer-wakefield/ask-for-angela
Ask for Angela is a scheme that helps anyone who is feeling vulnerable on a night out to get the support they need. Anyone, regardless of their gender, is encouraged to use the phrase in Wakefield at participating venues.

	National and local safety scheme 

	Bright Sky App: https://www.hestia.org/brightsky 
Bright Sky is an easy-to-use mobile app and website for anyone experiencing domestic abuse, or who is worried about someone else. It provides practical support and information.

	National safety scheme 

	Childline: https://www.childline.org.uk/ Tel: 0800 1111 
A national charity providing a 24/7 support line for children.


	National support for children

	Cranstoun - Men and Masculinities Programme: https://cranstoun.org/help-and-advice/domestic-abuse/men-and-masculinities/ Email:  adminDVA@cranstoun.org.uk
Provides a safe space for men who want to make changes to their behaviours and become non abusive. This is a 24-week programme which is supportive and helps men change their behaviour towards their partner or family. 


	Local Behaviour Change Programme for men

	Crime tracker: https://www.westyorkshire.police.uk/crimetracker 
This is an online service, provided by West Yorkshire Police as part of their victim care and support programme. The Local Crime Tracker keeps the victim updated with the status of the crime and details of the officer dealing with the case. You will need your crime number to access this service.
	Online resource

	Domestic Violence Assist: https://www.dvassist.org.uk/ Tel: 03000 040375 Email: support@dvassist.org.uk 
This free service can arrange and apply several injunctions and court orders for domestic abuse victims. They can help determine if you are eligible for Legal Aid and help the application.

	National legal support for victim-survivors

	Embrace Child Victims of Crime: www.embracecvoc.org.uk  Tel: 0345 60 99960.
Embrace offers a wide range of support to help children, young people and their families recover from the crimes that harmed them – from talking therapies to practical support, days out and short breaks.

	National support for children

	Wakefield Family Hub: https://www.wakefieldfamiliestogether.co.uk/family-hubs/ 
Support for children living with or affected by domestic abuse
Wakefield Family Hubs provide a whole family approach to the support they offer for children and their families. To make a referral, or for advice about the services offered, contact the local Family Hub the details can be found via the above link. One of the interventions offered is ‘Who’s in Charge’ for parents who are experiencing abusive or challenging behaviours from their children.

Local support for adult victims of domestic abuse
The Freedom Programme is a 10-week group work programme for victims of domestic abuse to help them understand their experience and learn about the dynamics of an abusive relationship. Groups are delivered by Wakefield Family Hubs, information can be gained around where and when they are delivered through the Wakefield Families Together website:  https://www.wakefieldfamiliestogether.co.uk/ 

	Local support for children and families

	FGM Helpline NSPCC: www.nspcc.org.uk Tel: 0800 028 3550 Email: fgm.help@NSPCC.org.uk 
Support is available 8am to 8pm Monday to Fridays and 9am to 6pm on the weekend. It is confidential for anyone affected by or worried about Female Genital Mutilation. The site has a range of information about this form of domestic abuse and advises calling 999 for immediate concerns.

	National support for victim-survivors/ those at risk of Female Genital Mutilation (FGM)

	Forced Marriage Unit:  https://www.gov.uk/guidance/forced-marriage  Tel: 020 7008 0151 email: fmu@fcdo.gov.uk
In an emergency, always call the Police on 999. The Forced Marriage Unit is staffed by trained professionals and can give advice, can help the victim find a safe place to stay, and stop a UK visa if there has been forced sponsorship. They work overseas to liaise with Embassy’s and can work to repatriate victims taken abroad for a forced marriage. 

	National support for victim-survivors/ those at risk of Forced Marriage

	FRANK : https://www.talktofrank.com/  
Website provides information and resources on drugs and alcohol. Offers confidential support through a variety of methods and provides sign posting to local drug and alcohol services such as Turning Point
	Resources, information and confidential support around Drugs and Alcohol

	Galop : https://www.galop.org.uk/   Tel : 0800 999 5428 Email : help@galop.org.uk 
Support is available Monday to Friday from 9:15am to 4:30pm. The helpline is for people identifying as LGBT+ who are experiencing domestic abuse.
	National support for victim-survivors who identify as LGBTQIA+

	Gasped: https://www.gasped.co.uk/wakefieldsafespace/ Tel: 07776 962815 Email: resourcecentre@gasped.co.uk 
[bookmark: _Int_sttKvSlB]This charity offers a variety of support for different issues. It provides support and counselling for male victims of domestic abuse, This includes: Man Matters, Male Victims of Domestic Abuse and Male Victims of Sexual Abuse.  


	Local support for and male victim-survivors 


	Hourglass:  https://wearehourglass.org/domestic-abuse Tel: 0808 808 8141 Email: helpline@wearehourglass.org
The free helpline is available 24/7 on this can also be accessed via text on 07860 052906.  Hourglass services provide information and support to an older person, or anyone concerned about an older person who is at risk of, experiencing or recovering from any form of abuse or neglect.


	National support for older people who may/have been at risk of domestic abuse

	IFAS (Institute for Addressing Strangulation: https://ifas.org.uk/ 
The Institute aims to raise awareness of strangulation and the associated risks, conduct research, develop resources, and to train professionals in responding to and supporting victims/survivors of these assaults.

	Information and Resources

	ISpace 5: https://ispace.org.uk/ Tel: 07774812688   Email: contact@ispace.org.uk   
Local charity that delivers support for children in schools and in the community.


	Local support for children

	Karma Nirvana: www.karmanirvana.org.uk  Tel: 0800 5999 247 Email: Contact us – Karma Nirvana
Service available Monday to Friday 9 to 5pm. This helpline is for all victims and survivors of forced marriage and ‘honour’ based abuse, staffed by trained and experienced advisors. The website is a good source of information and training for professionals.
	National Support for BME victim-survivors, including Forced Marriage and Honour Based Abuse

	Kirklees Council: https://www.kirklees.gov.uk/beta/domestic-abuse/index.aspx   Tel: 0800 0527 222 (9pm-5pm)
Support in Kirklees for victims of domestic abuse.

	Support for victim-survivors in Kirklees

	Leeds Domestic Violence Service: https://ldvs.uk/  Tel: 0113 246 0401 24-hour helpline Email: hello@ldvas.co.uk  
Support in Leeds for victims of domestic abuse. 

	Support for victim-survivors in Leeds

	Leeds GATE (Gypsy and Traveller Exchange):  https://www.leedsgate.co.uk/  Tel: 0113 240 2444 Email: contact@leedsgate.co.uk
If you are working with a member of this community around issues of domestic abuse, this organisation will offer support, directly, or alongside other services available.

	Local support for those in the Gypsy and Traveller community

	Lumi Nova: https://luminova.app/ 
A digital therapeutic intervention for children aged 7-12 years with mild to moderate anxiety. Lumi Nova is free to access for children and families.

	Support for children and families
Mental Health App

	Mankind Initiative:  www.mankind.org.uk   Tel: 0808 800 1170 FREEPHONE 
Helpline open Monday to Friday (excluding bank holidays) 10am to 4pm (will not show on your bills) HELPLINE 01823 334 244 (for those with inclusive minutes). Support for victim-survivors and professionals.

	National support for male victim-survivors

	Marie House Refuge:  www.riverside.org.uk Tel:07843 344457 
[bookmark: _Int_roqbYvpP]Riverside provide high quality refuge accommodation and support for women and children who need to access safe accommodation due to fleeing domestic abuse.


	Refuge accommodation for female victim-survivors & their children

	Men Together: https://www.isseltd.co.uk/service/1    Tel: 07868 322723 Email: isse.enterprise@gmail.com
This service specialises in supporting men from South Asian communities who are impacted by domestic abuse.
	National support for male victim-survivors
South Asian Communities

	Migrant Help: https://www.migranthelpuk.org/  Tel: 0808 8010 503 Free asylum helpline (open 24/7)
Migrant Help exist to protect people affected by displacement and exploitation, helping them thrive as individuals and recover from their trauma.

	National Support for those affected by displacement and exploitation

	National Centre for Domestic Violence: www.ncdv.org.uk Tel: 0800 970 2070 or text NCDV to 60777 for a call back.
The service provides free legal support to help protect survivors of abuse. Professionals are also able to access this service for advice and information, office@ncdv.org.uk 


	National legal support for victim-survivors

	National Stalking Helpline (Suzy Lamplugh Trust): www.stalkinghelpline.org Tel: 0808 8020 300 
The Helpline is open: 9:30am – 8pm, Monday and Wednesday, 09:00am – 4.00pm, Tuesday, Thursday, Friday. The Helpline is not open on weekends or bank holidays. This telephone advice line is available for anyone who is or has been affected by stalking or harassment. 

	National stalking and harassment support

	NIGHT OWLS: https://mindmate.org.uk/night-owls/  Tel: 0800 148 8244 8pm – 8am every day; text 07984 392700 or chat on www.wynightowls.org.uk. 
Night OWLS is a confidential support line, 8pm–8am every night for all children, young people, and parents/carers in West Yorkshire – Bradford, Calderdale, Kirklees, Leeds, and Wakefield.

	Local support for children
Mental health

	NRPF Network: https://nrpfnetwork.org.uk/   Email: nrpf@islington.gov.uk
Free email advice service for councils, the NHS, and other organisations that advise or support people with no recourse to public funds (NRPF). The NRPF Network offers expert knowledge and good practice to support the welfare of destitute families, adults and care leavers who are unable to access benefits due to their immigration status.  The network publishes guidance, training and offers free online resources to support those working in this area. 

	National advice for services working to support people with NRPF.


	PETALS Domestic Abuse Survivor Peer Support Group:  Email: DAengagement@wakefield.gov.uk  
The group is a safe space for women who live in the Wakefield district who have experienced domestic abuse to come together, chat and support one another. is currently a group running in Central and Southeast Wakefield.

	Local peer support for female victim-survivors

	Probation Service Wakefield:  YatHPS.Wakefield@justice.gov.uk  Tel: 01924 853260 
The Probation Service is responsible for supervising all people on probation including those convicted of domestic abuse offences.  The Probation Service delivers accredited programmes and structured interventions with the aim of challenging abusive behaviour and supporting individuals to make changes.  The Probation Service is also able to refer people to commissioned rehabilitative services for support with accommodation, education, training and employment and personal wellbeing.
         
	Local support for individuals involved in the criminal justice system

	Rape and Sexual Abuse Centre (RASAC): https://www.rasac.co.uk/  Tel: 0300 303 4787 
This service offers support across Wakefield district, Kirklees and Calderdale for children who have experienced domestic abuse, sexual violence and abuse.

	Local support for children and adults affected by rape and sexual violence

	Refuge: www.refuge.org.uk  Tel: 0808 2000 247 (24 hours a day) and chatbot.
Refuge runs the National Domestic Abuse Helpline. The advice line can help you find refuge space, and provides information, support and live chat.

	National support for victim-survivors
Refuge


	RESPECT:  http://respectphoneline.org.uk Tel: 0808 802 40 40 Email:info@respectphoneline.org.uk.
This helpline is for anyone who wants to make changes to their abusive behaviour and is available Monday to Friday 10-5pm. Email support is also available Monday to Friday 9-5pm The website offers a great deal of information, support, and resources, web chat is also available.  


	National behaviour change support

	Reporting option - West Yorkshire Police: https://www.westyorkshire.police.uk/report-it/report-domestic-abuse 
West Yorkshire Police have created a simple online form to allow victims to report domestic abuse, as an alternative to speaking on the phone. The information provided will be dealt with in the same way as any other report of domestic abuse. 


	Online reporting form for West Yorkshire Police

	Restore: Families West Yorkshire: https://restore.org.uk/ Email Jane Wignall: JaneWignall@restorativesolutions.org.uk
This is support for the entire family where the family are experiencing youth violence and abuse in the home from a young person aged 10 – 17 years old. It offers a remote programme of support, up to 8 sessions. The website has more information, and an online referral.

	Local support for children and families

	Restorative Solutions CARA West Yorkshire https://www.restorativesolutions.org.uk/what-we-do/restorative-practice/cara-west-yorkshire   Email: SophieTurner@restorativesolutions.org.uk
Restorative Solutions delivers an intervention with perpetrators of domestic abuse who are identified as first-time standard risk offenders who are subject to a Conditional Caution by West Yorkshire Police (WYP). All referrals are made at the time the Conditional Caution is issued by West Yorkshire Police. The intervention offers two workshops designed to offer reflection, strategies for new ways of behaving and communication skills.  

	Local behaviour change programme

	Revenge Porn Helpline: https://revengepornhelpline.org.uk/ Tel: 0345 6000 459 Email: help@revengepornhelpline.org.uk or by using the anonymous reporting form, Whisper.
The helpline is available Monday to Friday 10am to 4pm for 18+ who are experiencing intimate image abuse (revenge porn). There is lots of support and information on the website.

	National support

	Rights of women:  https://www.rightsofwomen.org.uk/get-advice/immigration-and-asylum-law/ 
Rights of women telephone advice lines provide vital free and confidential legal advice to women to help you understand the law and your legal rights and provide a safe space for women to talk about their situation and receive expert legal advice to enable them to make important decisions about their future. Support in areas of family law, criminal law and immigration and asylum issues.

	National legal support for women 


	Rosalie Ryrie Foundation:  www.rosalieryriefoundation.org.uk Tel: 077970 665012
Email: enquiries@rosalieryriefoundation.com
This voluntary sector service works with victims, perpetrators, young people, children and families through all forms of abusive behaviour including domestic abuse. The service provides group and individual sessions for men, women, children, and families. 

	Local support for victim-survivors: adults, children and families
Behaviour change support

	Safe Zones - Wakefield Council  https://www.wakefield.gov.uk/SafeZones
Safe Zones are places you can go if you need help when out and about in the district. If you feel unsafe, unwell or need help contacting a trusted friend or family member, staff are trained to help you.

	Wakefield safety scheme

	Safe Zones - Wakefield Council Safe Zones for people with long-term conditions https://www.wakefield.gov.uk/SafeZones 
Safe Zones are also trained to help people with learning disabilities, autism and dementia. If you’re lost, confused, feel unwell or you are being bullied, visit a Safe Zone for help. Some vulnerable people carry a “Safer Places” card. If you take one to a Safe Zone, someone that works there will help you call someone that supports you. You can then wait at the Safe Zone until they arrive.
	Wakefield safety scheme 

	Samaritans www.samaritans.org  Tel:116 123 Email: jo@samaritans.org
Whatever you're going through, a Samaritan will face it with you. We're here 24 hours a day, 365 days a year.  Contact can also be made by online chat or write to us Freepost SAMARITANS LETTERS.

	National support for mental health

	Shelter: https://england.shelter.org.uk/get_help Tel: 0808 800 4444 (Monday to Friday 8am – 6pm). Webchat: (Mon to Fri 8am to 6pm) and Relay UK: https://www.relayuk.bt.com/how-to-use-relay-uk.html (text communication service for deaf, hard-of-hearing, and speech-impaired people)
Shelter is a charity supporting those who are at risk of becoming homeless, are homeless or who need support with a housing issue.

	National support for homelessness


	SHOUT: https://giveusashout.org/   text 85258
Shout offers a free, confidential, 24/7 text messaging service for anyone who is struggling to cope with their mental health.

	National support for mental health

	Sign Health:  https://signhealth.org.uk/   Text: 07800 003421    Email: da@signhealth.org.uk 
Its aim is to improve deaf people’s health and wellbeing, and offering support around domestic abuse is part of this. Those who are experiencing domestic abuse and would like the support of this specialist service should text or email. The website has a lot of information for victim/survivors and professionals and includes video’s using BSL.
	National support for victim-survivors
Deaf community

	Silent Solution:  https://www.policeconduct.gov.uk/our-work/key-areas-of-work/silent-solution
A recorded message will instruct callers who can't talk to press 55 to be put through to police. Staying silent and not pressing 55 will lead to the call being terminated. 

	Support for victims
Safe phone calls

	Targeted Early Help Service: https://wakefield.mylocaloffer.org/early-help-service/targeted-early-help-service/
The Targeted Early Help Service support children, young people and families where there is a need for an Early Help Assessment. An allocated Early Help Practitioner will complete the assessment which will identify what support is needed and will then work with the family and partner agencies to develop a coordinated package of support. They can provide support to families experiencing a whole range of issues, including domestic abuse.

	Local support for families

	The Mix:  https://www.themix.org.uk/ text THEMIX to 85258 24/7 and receive support via text from trained volunteers. Find more information here: https://www.themix.org.uk/get-support/speak-to-our-team/crisis-messenger
The Mix is an information service for young people under the age of 25. The service offers free counselling, an online community of peers and lots of information and support.

	National support for those aged 25 and under

	Turning Point Talking Therapies:  https://www.turning-point.co.uk/support-we-offer/mental-health/talking-therapies Tel: 01924 234860  
Talking Therapies Wakefield | Turning Point is a free service for those aged16+ who are registered with a Wakefield District G.P. Provides a range of therapeutic interventions for stress, anxiety, depression, and low self-esteem. The service takes self-referrals which can be taken over the phone or via the online form.

	Local support for mental health

	Victim Support:  https://www.victimsupport.org.uk/west-yorkshire/   Tel: 0300 303 1971
Support line on 08 08 16 89 111 (24 Hour helpline) contact us any time via live chat, or find your nearest Victim Support team.
Victim Support offer help to victims of crime including domestic abuse, they offer tailored support and also have a specialist Domestic Abuse Stalking Service 0300 373 0978.  Victim Support also has specialist children workers supporting children and young people who are victims of crime.  

	Local support for victim-survivors, including 
stalking 

	Wakefield Council https://www.wakefield.gov.uk/safertogether   Tel: 0345 8 506 506 or visit the domestic abuse pages for advice and information.

	Local support

	Cranstoun: Wakefield Domestic Abuse Support Service (DASS)  (Previously WDDAS): https://www.wakefield.gov.uk/safertogether Tel: 0800 915 1561 or 01924 972 715 (check your mobile network if 0800 charges apply) Email: wakefielddass@cranstoun.org.uk 
A comprehensive specialist service providing a range of support to victims of domestic abuse.
	Local Domestic Abuse Service supporting  victim-survivors 

	Wakefield Council - Housing Needs Service: https://www.wakefield.gov.uk/housing/homelessness/being-homeless-and-preventing-being-homeless Tel: 01924 304360 or 01924 304362 Email: housingneedsservice@wakefield.gov.uk
If you cannot carry on living where you are and have nowhere else that it is reasonable for you to stay, we will consider your circumstances under the homelessness law. The Housing Needs Service provides advice, help, and support to prevent homelessness.
	Support for victims and families

	Wakefield Safeguarding Children Partnership: https://www.wakefieldscp.org.uk/ 
Wakefield Safeguarding Children Partnership (WSCP) supports local organisations who work or volunteer with children and families to work together to safeguard children and promote their welfare. Website features training and resources to support organisations and professionals who work with children affected by domestic abuse. A dedicated page for children and young people to access to learn about healthy and unhealthy relationships, staying safe online and getting support. 
	Local support for children and professionals who support families


	WalkSafe:   https://www.wakefield.gov.uk/our-people-and-communities/safer-wakefield/walksafe-wakefield   
WalkSafe is the UK’s leading personal safety app, designed to enhance safety during commutes by combining journey-sharing features with a national Safe Space map. This map highlights safety-trained venues across the UK in collaboration with local authorities and businesses, offering facilities such as phone charging stations and free period products.
	WalkSafe App

	West Yorkshire Joint Services: https://wyjs.org.uk  Tel: 0113 535 3000 
This is a multi-agency task force dealing with all aspects of fraud, scams, doorstep crime and financial abuse and exploitation by family members. If you are working with a victim of domestic abuse who is experiencing economic and financial abuse, this service may be able to help. 
	Local support for victim-survivors of
economic and financial abuse

	Women’s Aid: https://www.womensaid.org.uk/  Tel:    Email: helpline@womensaid.org.uk or info@womensaid.org.uk
Women’s Aid provides frontline services across the country including refuge accommodation. Contact can be made via email. An online chat service is provided Mon to Fri 10am to 6pm. This website also contains a Survivors Forum, which is a safe anonymous space for women who have experienced abuse, and want to communicate with others on a safe, moderated forum  https://survivorsforum.womensaid.org.uk/  Our confidential helpline is available for male victims of domestic abuse and domestic violence across the UK as well as their friends, family, neighbours, work colleagues and employers. We provide an information and signposting service to men suffering from domestic abuse from their current or former wife, partner (including same-sex partner) or husband. This can range from physical violence or object throwing to abuse such as constant bullying or insults.

	National support for victims 

	WF-I CAN: https://wf-i-can.co.uk/ email: support@wf-i-can.co.uk
The website provides online advice, support and signposting to children and young people about a range of issues, including domestic abuse. For more information, please see the website or. Range of links to further support charities.
	Local support for children
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